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RT700 SERIES USER MANUAL

FCC COMPLIANCE STATEMENT

FOR AMERICAN USERS

This equipment has been tested and found to comply with the limits for a CLASS A digital device, pursuant
to Part 15 Subpart B of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference when the equipment is operated in a commercial environment. This equipment
generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications.

Operation of this equipment in a residential area is likely to cause harmful interference in which case the
user will be required to correct the interference at own expense.

EMS AND EMI COMPLIANCE STATEMENT
FOR EUROPEAN USERS

This equipment has been tested and passed with the requirements relating to electromagnetic compatibility
based on the standards EN55032:2012/AC:2013 Class A, EN 61000-3-2:2014,EN 61000-3-3:2013 and
EN55024:2010, IEC 61000-4-2:2008 series The equipment also tested and passed in accordance with the
European Standard EN55032 for the both Radiated and Conducted emissions limits.

RT700 SERIES

TO WHICH THIS DECLARATION RELATES

IS IN CONFORMITY WITH THE FOLLOWING STANDARDS

IEC 62368-1:2014, IEC 60950-1:2005(2nd Edition)+Am 1:2009 Am2:2013, CB9254-2008 (Class A ) ; GB17625.

1-2012; GB4943.1-2011, EN55032:2012/AC 2013 Class A EN61000-3-3:2013, EN 61000-3-3:2013 and

EN55024:2010, IEC 61000-4-2:2008 series, UL 60950-1 & CAN/CSA C22.2 No. 60950-1-07, Information
Technology Equipment - Safety - Part 1: General Requirements, CFR 47, Part 15 Subpart B

WARNING

This is a Class A product. In a domestic environment this product may cause radio interference in which case
the user may be required to take adequate measures.

Class A
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RT700 SERIES USER MANUAL

SAFETY INSTRUCTIONS

Please read the following instructions carefully.

1.
2.

oo

Caution

Keep the equipment away from humidity.
Before you connect the equipment to the power outlet, please check the voltage of
the power source.
Make sure the printer is off before plugging the power connector into the power
jack.
It is recommended that you connect the printer to a surge protector to prevent
possible transient overvoltage damage.
Be careful not to get liquid on the equipment to avoid electrical shock.
For safety and warranty reasons, ONLY qualified service personnel
should open the equipment.
Do not repair or adjust energized equipment under any circumstances.

* Danger of explosion if battery is incorrectly replaced. Replace only with the equivalent type recommended by the manufacturer.

* Dispose of used batteries according to the manufacturer’s instructions.

* Only use with designated power supply adapter model.

* Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate
the equipment.

Specifications are subject to change without notice.



1 Barcode Printer
11 Box Content

Please check that all of the following items are included with your printer.
L Package content and Logo style may vary per region.

¢ RT700 Series Barcode Printer

¢ Label Stock ¢ USB Cable ¢ RT700 Series Quick Guide

¢ Ribbon Module ¢  Power Adapter
Empty Ribbon Core Power Cord
TR )

Y ~

Ribbon

Ribbon Hubs

Set of 2.

¢




1 Barcode Printer
1.2 Getting to Know Your Printer
Device Overview

¢ Front View
PRINTER COVER

LED INDICATOR

FEED BUTTON
POWER BUTTON

FRONT COVER

COVER RELEASE CATCHES

Pull catches for opening the printer cover

¢ Rear View

FAN-FOLD LABEL INSERT

Feed slot for continuous labels

FTHFRNFT PORT

SERIAL PORT
USB PORT

CALIBRATION BUTTON

POWER JACK



¢ Bottom View

COVER OF THE MODULE CONNECTION JACKS

Notice

* Cut-outs are not intended for wall-mount use.
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¢  The Internal View of Printer

LABEL SUPPLY HUB
Set of 2

LABEL
SUPPLY
MODULE

LABEL GUIDE
Set of 2

//-
(Q
/1]

‘1/'

RELEASE CATCH

Release catch for opening
the label supply hub

RELEASE CATCH

Release catch for closing
the printer cover

LABEL SENSOR

LABEL SENSOR
GUIDF TRACK

Ry
."

|

PLATEN

PLATEN LOCKERS



¢ The Printing Mechanism

RIBBON REWIND MECHANISM

RIRRON WINDOW COVFR

— NOTCH OF RIBBON REWIND WHEEL
—— RIBBON REWIND WHEEL

RIBBON
SUPPLY
MECHANISM

PRINT HFAD

PAPER PRESS BAR

—— NOTCH OF RIBBON SUPPLY WHEEL
RIBBON SUPPLY WHEEL




2 Printer Setup

2.1 Open the Printer
Open the Printer Cover
Place the printer on a flat surface. Open the printer cover by pulling the cover release

catches on both sides of the printer and lift the printer cover.

ull the catches toward the direction

Open the printer cover



2 Printer Setup

2.2 Loading the Ribbon
A New Ribbon Module Installation

A NEW RIBBON EMPTY RIBBON CORE RIBBON HUB

1. Attach the ribbon to the empty ribbon core with the adhesive strip at the end of the ribbon.

2. Insert the ribbon hub into empty ribbon core and new ribbon. Wind the ribbon around the
empty ribbon core for 2 to 3 circles.

3. Aribbon module is assembled as below.

A NEW RIBBON MODULE
7

Sfiwisi ’— RIBBON SUPPLY MODULE

‘ RIBBON REWIND MODULE




Load the Ribbon on the Printer
- For Ribbon Supply Module

RIBBON SUPPLY MECHANISM
= —

RIBBON SUPPLY SPINDLE FIXED SLOT
RIBBON SUPPLY WHEEL

1. Place the ribbon module into the printing mechanism. Please the left-hand side of ribbon
supply spindle fixed slot first. Make sure the holder of square fixed shaft is inserted into

the notch. Then place the right-hand side of ribbon positioning round shaft. Can be fixed
ribbon suppl module.

RIBBON SUPPLY
MODULE

SQUARE FIXED SHAFT

— RIBBON SUPPLY SPINDLE
FIXED SLOT




2. The ribbon supply module loading is completed. Pull the ribbon.

=
= S =\

2

Close the printer
cover

RELEASE CATCH

Release catch for closing
the printer cover

RIBBON REWIND MECHANISM

oy

RIBBON WINDOW COVER

The cover for Ribbon rewind mechanism

—— RIBBON REWIND SPINDLE FIXED SLOT

— RIBBON REWIND WHEEL



1. Open the cover of ribbon window.

Open the cover of ribbon window

2. Please the left-hand side of ribbon rewind spindle fixed slot first.

Make sure the holder of square fixed shaft is inserted into the notch. Then place the

right-hand side of ribbon positioning round shaft. Can be fixed ribbon rewind module.

RIBBON REWIND
MODULE

a

SQUARE FIXED SHAFT

— RIBBON REWIND
SPINDLE FIXED SLOT

POSITIONING ROUND
SHAFT

POSITIONING HOLES



3. Turn the ribbon rewind wheel to tighten the ribbon until it has no wrinkles.

RIBBON REWIND WHEEL

4. Close the cover of ribbon window.
The ribbon loading is completed once the ribbon supply module and ribbon rewind module
are assembled correctly.

Close the cover
of ribbon window




2 Printer Setup

2.3 Loading the Label Roll Module
Loading the Label Stock on the Printer

H\
=
s

A LABEL SUPPLY HUB
Set of 2

SUPPLY

J LABEL
| MODULE

LABEL STOCK

LABEL GUIDE
Setof 2

RELEASE CATCH

Release catch for opening
the label supply hub

RELEASE CATCH
Release catch for opening the label supply hub

2. The label roll into the label supply module and align the label supply hub.
Moving the label supply hub. The label roll is indeed installed in the label supply hub.




3. Feed the Label through the label guides. The label guides will help to prevent the label

swaying. (Press release catch removable label guide.)

7/ I

Through the label guides

LABEL GUIDE
Setof 2
4. Unlock the release catch to close the printer cover.

Close the printer cover

RELEASE CATCH

Release catch for closing the
printer cover

now.

Notice

* Please keeps the rack gear clean to ensure the smoothness of paper roll supply module.



2 Printer Setup
2.4 Connecting the Printer to the Host Computer

1. Please make sure that the printer is switched off.
2. Connect the power cord to the AC adapter.

POWER CORD

AC ADAPTER

Connect the jack of the power adapter to the printer and connect the plug of the power
adapter to the socket of the wall.

RT700 SERIES BARCODE PRINTER

<
- S

POWER A

S

‘::‘::f:'j::f \ PLUG SOCKET 11
L -




3. Connect the USB/serial cable to the printer and host computer.

SOCKET

4. Pressing the power button. The power LED indicator should now lights up.

Pressing the power button é,,_lx\\ﬁ\ POWER LED INDICATOR

e
g

OPERATION PANEL *L\




2 Printer Setup

2.5 Installing Printer Driver and GolLabel with Super Wizard CD
1. Insert the Super Wizard CD in the CD/DVD drive of the host computer and the program
should pop up automatically.
You will see the Welcome screen first. On the Welcome screen, choose “Standard Installation”.

GoDEX -

Welcome 1o Godex and thank yo
a high quality Godex Printer.

2. The wizard will then ask you to make sure your USB and power cables are connected and
that the power is turned on. Make sure that is done and then click “Next”.

GoDEX

Connect your printer to your PC.

3. The next screen you will see is, “Install the GoLabel Software and Windows driver”. Click
“Next” to continue.

GoDEX

Click next to Install the Golabel sof
Scientific Windows driver.

Goquel

Label Desigr

Notice

* If the Super Wizard program did not run automatically, you can either turn on the “Auto-run” setting for your CD/DVD driver or
double-click the icon of CD/DVD driver to run the program.



4. As the printer driver and GolLabel are installing, a screen will display a progress bar.

GoDEX

Installing the Golabel Software a
may take a few minutes.

o
Barcodes Made Easy

All steel, rugged industrial design, GEPL
and GZPL included.

5. Once the installation is complete, you can start to make and print labels with GolLabel or

through the printer driver.

START GOLABEL DESIGN SOFTWARE NOW

EXITTO MY DESKTOP

6. As the optional steps, you can also print a test label or register your printer during the

“Standard Installation” procedure.

GoDEX

You have successfully installed
Seagull Scientific Windows dri

\

Thank You!

]
LD

Your Godex penter &
now ready 1o use.

Notice

GoDEX

Please register your Godex

Vhat you get when you register:

/' Fast, easy processng of any wamanty lssu
/ Freewp softy

SKIP REGISTRATION

* If you need more resources, tools or reference documents, you can also find them on Super Wizard CD. Just click “Other Choices” on Welcome

Screen to access the files.



Installing Printer Driver Directly from CD Folder
1. Insert the product CD in the CD/DVD drive of the host computer and open the "Seagull

Drivers" folder on the CD.

Select the icon for the driver file and click it to start the installation.

& Seagddl- Do

Yiew Favorkes Tooks Help

0 - & | X B

Up e

) D:\Download \DriversiSeagull-Driver

File and Folder Tasks

o) Make a new folder

@) Publish this folder to the
Web
s Share this folder

2. Follow the instructions on the screen. The Driver Wizard guides you through the installation

procedure. Select "Install printer drivers".

Seagull Driver Wizard @

Welcome to the Seagull Driver
Wizard

This wizard helps you instal and remove printer drivers.

What would you like to do?
@ fnstall printer drivers!
(O Upgrade printer drivers
(O Remove printer drivers

(o]

3. Specify your printer model.
Seagull Driver Wizard

Specify Printer Model
The manufacturer and model determine which printer driver to use.

Ol

Specify the model of your printer.

Printer Model

Godex RT700

Source:  C:\Seagul

Yersion;

< Back " Next > ][ Cancel




4. Specify the port used to connect the printer to the host computer.

Seagull Driver Wizard

Specify Port
& port: is used ko connect a printer to the compuber,

Specify the pork that you are using. IF you are connecting using TCRJIP or another port bype
niot stad below, create & new port.,

Port Type
O : Serial Port {9600:8N1)
FILE: Local Port
| Virtual printer port For USE
USEO0Z Virkual printer port for USE
P_192.168.1.7 Standard TCPJTP Port (192, 165.1.7:LFR)
creatsPort... | | Corfigure Peet...

[ < Back ]I et > ][ Cancel ]

5. Enter a printer name and assign the appropriate rights.

Seagull Driver Wizard @
Specify Printer Name B
MNames are used to identify the printer on this computer and on the network, <

Enter a name for this printer.
[Z{ A T Godex RT700

[Juse this printer as the default printer

Specify whether or not you want to share this printer with other network users. When
sharing, you must provide a share name.

() Do not share this printer

O share name:

[ < Back " Next > I[ Cancel J

6. Once the installation is complete, a summary of the printer settings is displayed.
Check whether the printer settings are correct and click "Finish" to start copying the driver

files.
Wait until copying is complete, then finish the installation.

Seagull Driver Wizard X
Completing the Seagull Driver
Wizard
A new printer will be installed using the following settings:

Name: Godex RT700
Share name: <Not Shared>
Port: USBOO1
Default: No
Manufacturer:  Godex

Model: Godex RT700
Version:

To begin the driver installation process, click Finish.

< Back ]L Finish i[ Cancel




7. Once the driver installation is complete, the new printer should appear in the "Printers and
Faxes" folder.
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Favorites  Tools Help
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Up Cut Copy Paste Search F
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@) Got b wth prnting

winkers and Faxes

O Contrtparel
S Scanvers and Caneras
(3 My Documeres
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3 Printer Setting and Control
3.1 Operation Panel

POWER LED

STATUS LED
' olen sujes GODEX
OPERATION & s
PANEL -8
L FEED BUTTON

POWER BUTTON

»/o'f A\

’/”"i/

A

POWER Button

Press the POWER button and the LED indicator lights up green. The printer is on “ Ready to
print “ status now.

When printer is turned on, keep pressing the POWER button until the LED indicator lights off
will turn the printer off.

FEED Button

When you press the FEED button, the printer moves the label to the defined stop position.
If you are using continuous labels, pressing the FEED button will move label stock until you
release the button again.

If you are using individual labels, pressing the FEED button will move only one label.
If the label does not stop at the correct position, you need to run the auto-detection function on the label stock,
please see Section 3.2 Label Calibration and Self Test.

LED Indicators

LED Indicator Status Description
Green Standby The printer is ready for operation.
Red Error The printer has detected an error.

See Section 3.3 Error Alerts.



3 Printer Setting and Control
3.2 Label Calibration and Self Test

Label Calibration

The printer can automatically detect and store label height.
That means the host computer does not need to transmit the label height to the printer.

Self Test

Self-test function lets you check whether the printer is functioning normally.
Here is how you run the label size calibration and self test.
1. Check that the label stock is loaded correctly.

2. Turn off the printer.

3. Turn the printer on again, keeping the FEED button pressed. When the LED starts to
flash red, release the FEED button. The printer will now measure the label stock and

store the label height.

4. Once the printer has successfully measured the label stock, it will print a self-test label.

The contents of a self-test printout are listed below.

Model & Version

USB ID setting

Serial port setting

MAC address of Ethernet port
IP protocol setting

IP address of Ethernet port
Gateway setting

Netmask setting

Number of DRAM installed

Image buffer size

Number of forms

Number of graphics

Number of fonts

Number of Asian fonts

Number of Databases

Number of Scalable fonts

Free memory size

Speed, Density, Ref. Point, Print direction
Label width, Form length, Stop position
Cutter, Label Dispenser, Mode

Sensor Setting

Code Page

RT700:GX. XXX

USB S/N:12345678

Serial port:96,N,8,1

MAC A XX%=-XX-XX-XX-XX-XX
DHCP Enable

1P 33X XO0C XXX XXX

Gateway Xxx.Xxx.XXX. XXX
SUD-Mask XXX XXX XXX
HHAHHHHAHHG A AR RAHHHHH SR ARG RS A A RS HH
1 DRAM installed

Image buffer size:1500 KB

0000 FORM(S) IN MEMORY
0000 GRAPHIC(S) IN MEMORY
000 FONT(S) IN MEMORY

000 ASIAN FONT(S) IN MEMORY
000 DATABASE(S) IN MEMORY
000 TTF(S) IN MEMORY

4073 KB FREE MEMORY

AS4 AH8 AROOO ~R200

AW102 AQ100,3 AET8
Option:ADO AQQ0 AAD
Reflective AD:1.96 2.84 2.49[0.88_23]
Code Page:850



Label Calibration Button
Keep pressing calibration button for 1 second, the printer can immediately run the label size

calibration.

CALIBRATION BUTTON

problem.

Press



3 Printer Setting and Control

3.3 Error Alerts

In the event of a problem that prevents normal functioning of the printer, you will see an error
message on LED indicators and hear some beep signals. Please refer to below table for the

error alerts.

Error Light

Colour
OPERATION
O Red o PANEL
Flashing Frequency
vy
O Flashing -o—
N
O Light On o
POWER STATUS Type Beeps Description Solution
LED LED
° Print Head 2 x 4 beeps The printing mechanism is not Open the print mechanism and close it
Error correctly closed. again.
Py g Print Head . . Once the print head has cooled down, the
-/o\- —/o\— Error None High temperature at the print head. printer switches to standby mode.
/ I Ay s 1 Ay
No ribbon is installed and the Make sure that the printer is set to direct
. printer displays an error. thermal printing mode.
o Media Error | 2 x 3 beeps The ribbon is finished or the label Replace the ribbon roll.
supply hub is not moving.
Make sure that the label sensor is
. positioned correctly. If the sensor still
No paper is detected. does not detect the paper, run the auto-
detection function again.
o Media Error | 2 x 2 beeps Paper is finished. Replt.Jce the label roll. i i
Possible reasons: the print medium has
become trapped around the rubber roll;
Printer feed problem. the sensor cannot detect a gap or black
mark between the labels; there is no
paper. Please reset the sensor.
Th.e memory is full. -.I.—h.e printer Delete unnecessary data or install
prints the message “File System L
full”. additional memory.
Unable to find file. The printer Use the "~X4" command to print all files.
° File Error 2 x 2 beeps prints the message "File Name Not Then check whether the files exist and
Found". whether the names are correct.
A file of the same hame already Change the name of the file and try
exists. The printer prints the storing it again
message "Duplicate Name”. oring 1t again.


















































































